
RDM SYNERGY II Payment Terminal for Check 
Payments and Card-Based Transactions  
The RDM SYNERGY II is a powerful, all-in-one, feature-rich, electronic payment 
solution. With no dependency on a PC for application management, RDM SYNERGY II 
is the only terminal you need for all your non-cash payments. 

The software architecture of RDM SYNERGY II provides multiple application/ merchant 
support for all industry types including; retail, retail with tip, MOTO, hospitality, 
hospitality with tip. In addition to RDM's industry leading 'single pass' Progressive MICR 
Method, RDM SYNERGY II is equipped with IQA (Image Quality Analysis) and OCR 
MICR Assist for maximum recognition, performance and accuracy. OCR MICR Assist 
provides an additional optical read of the MICR line improving its read rate to virtually 
100%. 

Product Benefits 
• Accepts all non-cash payments in one feature-rich compact unit (check, 

credit/debit, EBT, loyalty/gift cards) 
• Powerful Point of Sale, Back Office, Check 21 processing compatibility for 

Remote Deposit Capture (RDC) 
• Linux-based operating system for easy application development 

 

Synergy Deposit  
Synergy Deposit is a secure, easy to use, check deposit application that resides on RDM’s 
stand alone Synergy II payment terminal, a device capable of capturing all non-cash 
payments including credit, debit and gift card along with check payments. Synergy 
Deposit is perfect for either front counter sales or back office where mixed payments are 
received. Businesses save time and money by avoiding trips to the bank for check 
deposits and gain access to funds earlier with Remote Deposit Capture using Synergy 
Deposit. 

A Secure and Trusted Platform 
Synergy Deposit is an integrated component of RDM’s Image & Transactions 
Management System (ITMS®). To safeguard user data, RDM engages trusted 3rd parties 
to conduct regular audits and penetration testing to ensure that our network, applications 
and processes surpass the stringent standards imposed by our SAS 70 certification. The 
ITMS Platform currently handles more than 18,000 deposit capture locations and 
processes over a 3.6 million items every week. 



Synergy Deposit is Unique 
Synergy Deposit offers all of the benefits of Remote Deposit Capture uniquely packaged 
on the RDM Synergy II terminal. Synergy II is a small footprint stand alone device that 
does not require a connected computer and transmits payment information directly via 
ethernet or modem. Synergy II is ready to go with card applications which are Class 
A&B certified with many major processors. 

As part of the ITMS Platform, Synergy Deposit benefits from all of the familiar tools 
which are available through ITMS. Data can be easily accessed with the sophisticated 
reporting engine or searched using any of the attributes stored along with a deposit 
transaction such as invoice number, customer ID or bank account. The risk mitigation 
tools which are an integral part of the ITMS Platform can be applied to deposits made by 
Synergy in the same manner as deposits made by other ITMS deposit clients. 

Synergy Deposit can be configured to process check deposits using ACH or image only. 
With the image only option, the limitations of ACH processing can be avoided. Business 
checks can be processed with no special customer notification required and there are no 
dollar limits on transactions. 

Central Management 
Synergy Deposit users are managed centrally together with all other ITMS users within 
an organization using the ITMS Platform. Client and device level configuration may be 
managed by VeriCenter. Centralized management translates directly into lower 
deployment and maintenance costs. 
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